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HP Standard 014-2 Supplier Requirements for Safe and Legal Products 

Document Identifier HX-00014-02 

Revision and Date H, 01-July-2021 

Last Revalidation Date Refer to Revision History 

Abstract This standard describes HP product safety and legal requirements. 

Applicability This standard applies to all HP suppliers of hardware products.  A supplier 
may be a Contract Manufacturer (CM), Contract Design and Manufacturer 
(CDM), Original Design Manufacturer (ODM), or Original Equipment 
Manufacturer (OEM). With regards to product content specifications, this 
includes a supplier of subassemblies, parts, materials, and components, 
batteries, and packaging that are incorporated into HP brand products. 

Status Approved 
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1 Introduction 

This standard describes the requirements to be integrated in supplier’s management system processes and 
procedures for the design, manufacture, and delivery of HP products that are safe for their intended use 
and reasonably foreseeable misuse, legally compliant to the product regulations and applicable laws 
specified by HP contracts, purchase orders or other agreements and in conformance to HP product content 
specifications such as the GSE. 

2 Scope 

This standard establishes supplier requirements for safe products and legal products in the area of 
electromagnetic compatibility (EMC), product safety, telecommunication authorization, product energy use 
efficiency, and product content.  This standard applies to suppliers contracted by HP for hardware products, 
including subassemblies, parts, materials, and components, batteries, and packaging that are incorporated 
into HP brand products. 

This standard is not intended to list all requirements for product safety and product regulatory compliance 
that may be established by HP or by law.  Compliance with this standard does not relieve or diminish the 
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supplier’s obligation to comply with other HP product safety and product regulatory compliance 
requirements, nor its obligation to comply with all applicable laws. 

3 General Requirements for Safe and Legal Products 

3.1 Safe and Legal Product Realization 

The supplier shall ensure a product is safe, meets product regulations and applicable laws in those countries 
specified by HP, and in conformance to HP product content specifications such as the GSE. The supplier shall 
assign the necessary resources and have in place an organizational structure to comply with this standard. 

3.2 Communication 

The supplier is responsible for documenting the workflows for safe and legal products including the roles 
and responsibilities of personnel involved in the work of producing safe and legal products.  The supplier 
shall periodically communicate the workflows to all personnel with responsibilities for product safety and 
product regulatory compliance.   

3.3 Assigning Accountability and Responsibility 

The supplier shall identify company representatives responsible for ensuring implementation of the 
requirements in this standard.  The supplier shall communicate the name and contact information to HP, 
upon request. 

The company representatives are accountable for the product safety and compliance of the hardware 
products to applicable product regulations and to product content requirements specified by HP, and shall 
accomplish each of the following:   

a. Integrate product safety and legal compliance into the business plan and business structure to 
facilitate effective management of product safety and legal compliance; and 

b. Ensure that product safety and regulatory roles, responsibilities, and authorities are defined, 
documented, and communicated within its organization, and, where appropriate, to its sub-
suppliers and service providers; and 

c. Incorporate competencies into the position plans and performance objectives for managers and 
individuals to whom management has assigned any responsibilities for the product’s safety and 
regulatory compliance; and 

d. Where applicable, verify that its sub-suppliers have performed a product safety evaluation and 
regulatory compliance testing according to the supplier’s specifications; and 

e. Periodically report the performance of its compliance with this standard to HP upon request. 

3.4 Resources 

The supplier shall assign competent personnel, internal or external, to evaluate the product before product 
release and on a periodic basis, to verify product safety, regulatory compliance and HP specified compliance 
with respect to the product design, the product content, and the product manufacturing processes. 

The assignment of competent resources shall be based on supplier-defined competence criteria. The 
supplier shall have training plans to ensure ongoing competence of its resources and to close existing gaps. 

The competent resources shall be responsible for the processes described in sections 4 through 6. 
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3.5 Documentation of Processes 

The supplier shall define the nature and extent of documentation of processes needed to establish, 
implement, and maintain effective and efficient processes to support the delivery of safe and legal products.  
Documentation may be in any form or medium suitable to the needs of the supplier organization, and may 
leverage from existing management systems, such as those to satisfy ISO 9001 Quality Management 
standard. 

3.6 Incident Management 

The supplier shall have processes to: 

a. Notify HP immediately if the supplier identifies any potential safety or compliance concern with a 
product during any phase of product life (design, development, manufacturing, field return, and so 
forth); and 

b. Notify HP immediately if it has reason to believe that any incidents, claims, injury or damage may 
arise or be attributed to a product, or when contacted by a regulatory authority regarding the 
regulatory compliance status of a product manufactured for HP; and 

c. Take corrective action immediately if notified by HP of a potential safety or compliance concern; 
and 

d. Stop shipment of a product after consultation with HP, if the situation warrants. 

In the event of an investigation of a product non-compliance or safety-related issue, the supplier shall 
assign competent personnel to work with HP and third-party investigators to develop and implement a 
corrective action plan.  The supplier shall perform corrective actions and maintain records of results 
according to the corrective action process.   

3.7 Management Review 

The supplier shall perform an annual management review to ensure the continuing suitability, adequacy, 
and effectiveness of process management controls for safe and legal products to the requirements of this 
standard.   

The management review shall include the following items with regard to the requirements in this standard: 

a. The effectiveness of the supplier level procedures and documentation; and 
b. Resource allocation and training of personnel; and 
c. The outcomes of action items from previous reviews and audits; and 
d. Internal and external customer feedback and complaints; and 
e. Government market surveillance findings and any associated sanctions, imposed remediation 

actions, fines and penalties; and 
f. Recommendations for improvement, corrective actions, or preventative actions; and 
g. Other relevant factors, such as quality control activities, resources and staff training. 

4 Minimum Requirements for Product Safety and EMC 

Clauses 4.1 through 4.4 apply to products with the HP brand, when required by HP.   

4.1 Identify Hazards and Formulate Safeguards 

Prior to the product release, the supplier shall have and apply processes to perform the following steps 
using Hazard-Based Safety Engineering techniques or equivalent evaluation for the products or product 
families it supports:  
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a. Identify hazardous energy going into or within the product; and 

b. Ensure safeguards are designed into the product for the identified hazardous energy sources; and 

c. Demonstrate that the applied safeguards mitigate the identified hazardous energies; and 

Product safety certification is not necessarily sufficient to satisfy this requirement. 

4.2 Identify Safety Standards and Test for Compliance 

The supplier shall have implemented processes to perform the following: 

a. Identify which safety standards are appropriate for the product; and 

b. Ensure the performance of all appropriate product safety testing and evaluation; and 

c. For AC adaptor and battery powered mobile devices, the supplier shall ensure the product conforms 
to the minimum design safety requirements as required by HP per contract, purchase order or 
agreement (contact HP for questions about the minimum design requirements). 

4.3 User Information and User Instructions 

The supplier shall ensure that relevant user safety information and user instructions related to safe 
operation are provided in a language understandable by the end user and acceptable to regulatory 
authorities in those countries where HP authorizes delivery of the product. 

4.4 Documentation of the Product’s Safety  

When required by HP per contract, purchase order or other agreement, the supplier shall provide the 
specified documentation of the product’s safety.  In general, the required documentation may include but 
is not limited to the following: 

a. A product safety test report to IEC 60950-1, IEC 62368-1 or other product safety standard specified 
by HP from a test lab specified by HP and 

b. A test report to Industry Canada RSS-102 from a test lab specified by HP for a product with wireless 
communications capabilities; and 

c. A product safety certification from a certification body specified by HP; and 

d. A Hazard Based Safety Engineering report or equivalent; and 

e. Any additional specification, design or construction detail, material specification or test requirement 
affecting safeguards and robustness of safeguards. 

The supplier shall have the HP-specified documentation (e.g., test report, certification) readily available 
upon request. 

The supplier shall obtain and maintain approvals and certifications specified by HP. 

4.5 Documentation of the Product’s EMC  

When required by HP per contract or agreement, the supplier shall obtain the specified documentation of 
the product’s EMC compliance.  In general, the required documentation may include but is not limited to the 
following: 

a. An EMC test report to a standard specified by HP, performed by a test lab specified by HP; and 
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b. An EMC certification from a certification body specified by HP; and 

c. Additional documentation of other specification, design or construction detail, material specification 
or test requirement affecting safeguards and robustness of safeguards. 

The supplier shall have the HP-specified documentation (e.g., test report, certification) readily available 
upon request. 

The supplier shall obtain and maintain approvals and certifications specified by HP. 

5 Process Management for Legal Products 

Clauses 5.1 through 5.3 apply to products with the HP brand, including subassemblies, parts, materials, and 
components, batteries, and packaging, and other products that are bundled with HP brand products as part 
of an HP delivered solution.  

5.1 Product Compliance  

The supplier shall have processes to perform the following: 

a. Know and have access to the regulations, standards, HP product content specifications such as the 
GSE, and similar documents applicable to the product.  The supplier shall have a documented 
process for tracking and incorporating changes in regulations, standards, HP product content 
specifications, and similar documents into its procedures in a timely fashion before the effective 
date of the relevant change. If the supplier chooses to use information concerning standards and 
regulations provided by an external resource, the supplier shall have a means of validating the 
information received; and 

b. Ensure all appropriate product regulatory testing and evaluations are completed in accordance with 
the applicable standards and regulations, and with the testing specifications defined in the HP 
product content specifications such as the GSE; and 

c. The supplier shall perform testing at HP approved lab facilities specified by HP.  HP approved lab 
facilities may include the supplier’s lab facilities, third-party labs, or designated government labs; 
and 

d. The supplier shall maintain test reports supporting the product’s compliance.  The test report shall 
list the applicable regulations, standards and HP product content specifications, and shall describe 
the techniques, tests, and engineering assessments performed and the test results gained to 
determine the product’s compliance.  

The supplier shall obtain and maintain approvals and certifications specified by HP and provide copies 
thereof to HP upon request.   

The supplier shall establish processes to ensure that the product design and content is compliant to the 
appropriate regulatory requirements and to the GSE prior to shipment.  

5.2 Documentation of the Product’s Compliance 

The supplier shall maintain records for a length of time as required by HP, governments, and third-party 
certification bodies.  This may include some or all of the following: 

a. Design specifications; and 
b. Product composition, size, color; and 
c. Critical component list; and 
d. Approved vendor list (for example, the source of materials, all critical components); and 
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e. Test reports, test records, audit reports, and other engineering judgment documents supporting 
the product’s compliance with stated specifications, including the GSE certifications, approvals, and 
other attestations of the product’s conformance to stated specifications, as required by HP. 

The supplier shall make the records available for review, upon request by HP or by a regulatory authority 
upon demand, as required by law or established practice.  

In cases where the supplier is managing regulatory compliance on an on-going basis, the supplier shall 
perform the following: 

a. Track post-release changes in the product design initiated by the supplier or by HP, in applicable 
product regulations, and standards, and in HP product content specifications; and 

b. Review and update the compliance records, as needed, so that they are current with the applicable 
regulations and standards, and with HP product content specifications; and 

c. Notify the respective government authorities of any changes to the product certification report on 
record with the appropriate authorities, as required; and 

d. Update the product’s manufacturing control documentation, the product’s safety documentation, 
and engineering judgment documentation, as needed; and 

e. Assess the manufacturing of the product to ensure the critical components and other control parts 
and assemblies match with the documentation and certification report on record. 

5.3 Outwards Signs of Regulatory Compliance 

The supplier shall have established procedures to ensure the legally required outward signs of compliance 
(such as labels, markings, Declaration of Conformity attestations, instructions) are provided on the product, 
on the packaging, in the product manual, in CD-ROMs, or in other approved locations and formats. 

6 Manufacturing Controls for Safe and Legal Products 

The supplier shall establish a process to communicate with HP to gain the approval for: 

a. Any engineering change proposed by HP or the supplier which potentially impacts the product’s 
compliance; and 

b. Any proposed change to the supplier’s vendor list, or its sub-suppliers vendor list, which potentially 
impacts the product’s regulatory compliance; and 

c. Any proposed change to the supplier’s vendor list, or its sub-suppliers vendor list, or to the product 
content which potentially impacts the product compliance to the GSE. 

The supplier shall: 

a. Assess changes in the product, in the manufacturing processes, and in sub-suppliers of parts, 
components, and subassemblies of the product; and 

b. Assess changes in the applicable regulations; and 
c. Review and update the product’s manufacturing control documentation, the product’s safety 

documentation, and engineering judgment documentation, as needed (see Section 5.2); and 
d. Provide at no cost a complete production unit(s) including its packaging and user information for 

audit by government regulatory authorities upon the authorities request to HP or to the supplier, 
at any time during production.  For a product that is FCC certified, a complete production unit 
including packaging and user information must be retained for a period no less than one year after 
the end of production; and 

e. Retest, verify with outsource suppliers, file information with the authority, or recertify, as required 
to maintain compliance (see Section 5.2); and 
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f. Perform corrective actions in the case of an internally or externally discovered noncompliance 
event, to restore compliance, and to safeguard integrity; and 

g. Conduct analysis of characteristics and trends, including unintended manufacturing process 
variations, related to product conformity to prevent a noncompliance event. 

The supplier shall establish workflows for manufacture of the product, and identify the critical control points 
(that is, testing), control limits, and monitoring points to ensure the product’s conformance.  

As part of the control plan, the supplier shall ensure all production equipment is properly specified before 
production, and their operating parameters and tooling shall be determined, validated, calibrated, and 
implemented.  Validation records pertinent to safety or product compliance shall be kept for a length of 
time specified by HP and in compliance with legal requirements.    

The supplier shall define how changes to the control plan are approved and implemented.  The supplier 
shall document the sampling plan, testing program, and test specification, including the pass or fail criteria 
for the product or product type.   

The supplier shall conduct periodic audits of its processes to verify their effective operation. 

The supplier shall perform periodic verification tests of the production units to ensure compliance with 
specifications at frequencies specified according to contractual agreements, or justifiable frequencies based 
on risk, type of product, and statistical rationale.  The supplier shall maintain records of verification testing 
results.  

When the supplier sources subassemblies, components, parts, and materials from sub-suppliers, the 
supplier shall specify requirements, conduct audits, and perform product verification test on a periodic basis 
to ensure compliance with the requirements in this standard.  The supplier shall have a traceability system 
to identify approved sub-suppliers with the sourced subassemblies, components, parts, or materials, and 
their corresponding compliance data and certifications to standards and regulations and to HP product 
content specifications such as the GSE. 

7 Hazard Based Safety Engineering Report (Informational) 

A Hazard Based Safety Engineering Report or equivalent documentation should include all of the aspects 
below:  

a. A description of the product 

• What it is, what it does 

• Physical and electrical specifications 

b. The expected use environment 

c. The expected users and specific knowledge or skill required for safe use of product (include 
self-repair or self-service if that is part of support strategy) 

d. Reasonably foreseeable misuse or abuse of the product by users 

e. Standards and other documentations referenced for limit values 

f. The safety design architecture if the report is intended to cover a given hardware platform type   

g. The hazards and hazardous energy sources of the product and safety limit values associated 
with each  

h. The safeguards for each hazard and hazardous energy source 
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i. Test or inspection reports of the adequacy of each safeguard to perform the required functions 

j. The name and title of the individual who is responsible for the report, and the date that the 
report was completed or last updated 

k. Results and decisions of the safety evaluation and assessment 

The Report should be maintained current with respect to post-release changes in the product design.  
Alternatively, a new Report is issued.   

8 Normative References 

The following referenced document is required for the application of this standard. For dated references, 
only the edition cited applies. For undated references, the latest edition of the referenced document 
(including any amendments) applies.  

HP General Specifications for the Environment (GSE)  

9 Definitions 

Authorization—Requirements set by a government regulator for authorizing the product to enter the 
country’s market. Examples of authorization requirements include listing the product with the government 
regulator, having the product certified by a certification body, issuing a Supplier’s Declaration of Conformity 
with the product, and maintaining specified supporting documentation that is readily available upon 
request. 

Competent Personnel—Demonstrating skill, knowledge and experience in a specific field of product 
regulations (such as Product Safety, EMC, or Telecom). A person may be competent in more than one 
discipline.  The supplier should define the acceptance level of competency for personnel with assigned 
responsibilities.  

Document—Recorded information and its supporting medium. 

Government product technical regulation—Mandatory product requirements and associated conformity 
assessment requirements, as required by law, for a product to gain legal market access within a country or 
region. Examples include electromagnetic compatibility product regulations set by the U.S. Federal 
Communications Commission (FCC), the Taiwan Bureau of Standards, Metrology and Inspection (BSMI), and 
the European Commission’s EMC Directive and Low Voltage Directive. 

Hardware product—Collective term to mean a product, solution, and its consumable supplies, 
subassemblies, parts, replacement, spares and repairs, including the software, firmware and other code to 
the extent it is critical to the compliance or safety function.  In this document, “product” may be used in place 
of “hardware products” to improve readability.  

Hazardous energy—Energy going into or within a product, such as electrical energy, chemical energy, 
thermal energy, and kinetic energy, which exceeds specified limited values to pose a risk of physical injury 
and property damage. 

Legal product (aka regulatory compliance)—Product that meets or exceeds government technical 
regulations for product safety, electromagnetic compatibility, telecom authorization (wire-line and 
wireless), product energy use and efficiency , and product content in those countries specified by HP 
contracts, purchase orders, or other agreements. This includes the corresponding conformity assessment 
requirements for testing, attestation statements, marks and labels, and ongoing evaluation of compliance.  

https://hp.sharepoint.com/teams/supplierportalhandbook/Shared%20Documents/Worldwide%20Policies%20and%20Standards/HX-00011-00.pdf
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Product content specifications—Product requirements to restrict the presence of hazardous materials, as 
driven by environmental laws and regulations, market access and brand protection 

Procedure—Specified way to carry out an activity or a process. A procedure may be documented or not. 

Record—Document stating results achieved or providing evidence of activities performed. 

Safe product—Product that is designed and manufactured with the goal that the product delivered to the 
customer will not cause physical injury or damage to property external to the product in the course of its 
intended use or reasonably foreseeable misuse. For example, physical injury may occur from hazardous 
electrical energy, thermal energy, electromagnetic energy, sharp edges, moving parts, instability, or strain, 
and property damage may result from electrically caused fire.  

Sub-supplier—Provider of a commodity, component, or subassembly of a product to the supplier. The term 
sub-supplier includes organizations with which HP does not have a direct business relationship, but which 
do provide a commodity, component, or subassembly used in an HP product. 

Supplier—Supplier of a product or product solution. A Supplier may be described as a Contract Manufacturer 
(CM), Contract Design and Manufacturer (CDM), Original Design Manufacturer (ODM), or Original Equipment 
Manufacturer (OEM).  With regards to product content specifications, this includes a supplier of 
subassemblies, parts, materials, and components, batteries, and packaging that are incorporated into HP 
brand products. 
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